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QUY DPINH SU DUNG DICH VU UNG DUNG

Chao murng ban dén véi phan mém Tra ctru noi kham bénh (hoic goi tit 13 “phan mém”
hoac “tng dung”) do S¢' Y té TP Ho Chi Minh thi diém van hanh.

Cac dinh nghia:

Chung tdi: theo ngir canh c6 thé 1a S& Y té Thanh phd H6 Chi Minh va /hodc céc
bén tht ba khac co lién két trén Phan mém.

Dich vu: 1a mot phan hoic tit ca cac tinh ning va tién ich dwoc trién khai trén Phan
mém.

Ban: theo ngit canh c6 thé 1a ngudi dung, hodc bénh nhan, hodc ngudi giam ho cia
bénh nhan, hodc nguoi duge bénh nhan da uy quyén bﬁng van ban, 161 n6i hoac mot
hinh thutc khac, dé truy cap Phan mém hoic dang ky st dung cac Dich Vu trén Phan
mém gitip cho bénh nhan.

Céc quy dinh dudi day duoc ap dung khi str dung dich vu cta phan mém trén hé diéu hanh
ios, android va website. Khi nguoi dung hodc ngudi dung dugc ty quyen str dung tai khoan
g dung dong nghia vai viéc nguoi dung chip nhan va dong y tuan theo cac diéu khoan
cua quy dinh stir dung dudi day.

1. Pang ki str dung va diang nhap tai khoin

Khi dang ki tai khoan dé bat dau sir dung tmg dung, ban can cung cap nhirng thong
tin ca nhan chinh xac, dau da va maéi nhat. Khi dat mat khau cho tai khoan truy cap,
hay chon mat khau theo cach ma khong ai c6 thé dé dang doan dugc.

Sau khi ding ky, ban nén bao quan mat khiu mot cach can trong va khong nén tiét
16 mat khau cho bat cr ai hodc Gy quyén, cho phép bat ctt ngudi nao st dung vao
bét ctt muc dich nao. Ung dung sé& ludn coi viéc truy cap va st dung cac dich vu trén
mg dunng bang tén truy cip va mat khau cia mot ngudi nao d6 nhu 13 viée truy cap
st dung céc dich vu béi chinh ngudi do, bat ké tén truy cap va mat khau c6 thé duoc
st dung bai nguoi khac ma chi so hiru khong biét hoic khong cho phép.

Néu phat hién ra bt cu nguoi nao biét mat khau hodc sir dung mat khau cta minh
dé truy cap va st dung Gmg dung tmg dung, ban can thay d6i mat khau hoic thdng
bao ngay lap tic cho chung toi s6 dién thoai 028 3930 9912 hoic email
medinet.syt@tphcm.gov.vn dé yéu cau hd tro.
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2. Thu thap va st dung thong tin

Khi truy cap ung dung, chung t6i c6 thé thu thap va luu trir cac thong tin nhu cac s6
lidu théng ké qué trinh truy cap, cac thong tin ca nhan ban cung cap khi dang ki sir
dung Umg dung nhu: ho tén, s6 dién thoai, dia chi email, dia chi noi ¢.. Chl'Jng toi
c6 thé sir dung cac thong tin nay vao viée 1ap ké hoach, nghién ctru, phat trién cac
chirc nang, tién ich va dich vu hudng véi muc dich phuc vu cho nguoi st dung;
trong truong hop dic biét ching toi s& cung cap thong tin cho bén thir 3 hodc co
quan thyc thi phép luat theo yéu cAu Toa an.

3. Noi dung thong tin trén irng dung

Nguoi st dung chiu trach nhiém vé bat ctr ndi dung thong tin giri 1én hodc truyén di
qua Ung dung va khong dugc phep hodc cho phép nguoi khac tao ra bat cr sy kho
chiu, phién toai, quiy rdy nao dbi voi tmg dung ciing nhu dbi voi bat ky khach hang
hodc nguoi su dung khac.

Ban cam két sir dung trng dung trong chimg muc phtl hop vdi tit ca cac luat va quy
dinh hién hanh va dong y khong str dung ing dung dé gui Ién, truyén di, phan tan,
lién két cac ndi dung ma:

o Chtra cac thong tin quang céo

o Vipham cac luat, cac quy dinh cia Chinh Phu Viét nam.

o Vi pham cac quy dinh vé ban quyén, nhan hiéu, s hitu tri tué, quyén sé hitu
ca nhan.

o Chura cac thong tin c6 tinh khiéu dam, kich dong, phi bang.

o Pha hoai tinh an toan, tinh d@)ng nhét, cac giao dién cua ing dung.

Bét ctr vi pham nao ddi véi cac quy dinh trén, h¢ thdng s& huy bo quyén st dung
ung dung ctiia ngudi vi pham. Dong thoi tuy theo mire d vi pham ma nguoi st dung
s€ phai chiu trach nhi¢m trudc phap luat.

4. Thay d6i quy dinh
Chung t6i c6 toan quyén thay d6i quy dinh ma khong can bao trudc. Véi vige tiép
tuc st dung ung dung sau nhirng stra d6i do, ban mac nhién dong ¥ chéap hanh cac
stra doi trong quy dinh

5. Quy dinh vé cic hanh dong khong dwgc phép

- Ban khong duoc quyén xam pham, xam nhap, tiép can, sir dung hay tim cach
xam pham, xAm nhap, tiép can hoic sir dung bat ky phan nao trong may chu cta
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chung t6i, va/hodc bat ky khu vuc dit liéu nao néu khong dugc chung t6i cho
phép.

- Ban khong dugc quyén hoac c6 cac hanh dong nham han ché hodc cam doén bat
ky nguoi dung nao khac str dung céc tién ich trén irng dung.

- Ban khong duoc quyén guri 1én hoic truyén phat bat ky thong tin bit hop phap,
Itra gat, boi nho, si nhuc, tuc tiu, khiéu dam, xtic pham, de doa, lang ma, thu han,
kich dong... hoac trai véi chuén myc dao duc chung cua xa hdi dudi bat ki hinh
thirc nao, bao gdm ca viéc truyén ba hay khuyén khich nhiing hanh vi c¢6 thé cdu
thanh t01 pham hay vi pham bat ctr dicu khoan nao cua luét phap dia phuong,
qudc gia hay quc té. Chung t61 ton trong quyén tir do ngon luan, nhung cing
bao luu viéc co6 toan quyén lugc bot, hodac xoa béd mot phan hoac toan bd noi1
dung nao cac ban dua 1én, bat ké viéc vi pham d6 13 1 rang hay chi 1a ham .

- Ban khong dugc phép giri hodc truyén bat ky thong diép nao mang tinh quang
c40, moi goi, thu ddy chuyén, co hoi dau tu hay bat ky dang lién lac c6 muc dich
thwong mai ndo ma nguoi dung khong mong mudn, thu rac hay tin nhan rac.

- Ban khong dugc gui hodc truyén bat ky thong tin nao khéng thuge quyén sO hitu
cua ban trur khi d6 1a thong tin dugc cung cap mien phi, khong guri bat ky thong
tin nao c6 chwra bat ky loai virus, Trojan, bo hay cac thanh phan nguy hai nao.

- Ban sé& khong giri, xuat ban, truyén, tai san xuat, phan phat hoic khai thac bang
bét ctr hinh thirc nao v6i bit cir thong tin ndo c6 dugce tir tng dung vao muc dich
thuong mai; hodc tai 1én, g, Xuét ban, truyén, tai san xudt hodc phan phéi dudi
bat ¢ hinh thirc nao nhimng ndi dung dugc bao vé béi luat ban quyén va luat so
htru tri tu¢ cua ing dung hodc tao ra cac bién thé ciia cac noi dung d6 ma khong
c6 sy dong ¥ bang vian ban cua chi nhan hodc ngudi gilt ban quyén.

- Ban khong dugc sir dung thong tin trong tng dung nay véi bat cir hinh thirc ndo
hodc bat cit muc dich nao, trr nhitng di€u khoan dugc xac 13p trong ban Quy
dinh str dung phan mém nay.

Cam truy cip

Chung to6i c6 toan quyen vao moi lic, cAm hodc tir chdi truy cap cua ban vao ung
dung hoic bat ky phan nao ciia ing dung ngay lap tirc va khong can bao trudc néu
ching t6i cho rang ban dé vi pham bat cr diéu khoan nao trong ban Quy dinh nay,
hoic viéc cam truy cap xuat phat tir nhén dinh cta chung 61, khi ching t61 cho rang
tir chdi d6 pht hop va can thiét trong tham quyén ciia chiing toi.
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7. Thong tin bén thir ba

Thong tin duoc cung cap tai g dung c6 thé chira thong tin tir bén thir ba hoic dugc
chon loc tir cac nguon khac. Chiing toi khong chap nhan bat ctr trach nhiém nao vé
cac thong tin ma chung t6i ding tai, ban s& sir dung hodc dit niém tin vao nhimng
thong tin d6 voi hiéu biét, trach nhiém va nguy co cua riéng ban.

8. Gidi han trach nhiém phap ly va dam bao

T4t ca théng tin chi danh cho viéc tham khao téng quat ciia ban. Ung dung khdng
nhan bat ctr trach nhiém nao v€ nhitng thong tin do.

Vi¢c truy cdp va st dung ung dung do ban hoan toan tu chiu trach nhi€ém va duogc
cung cip nhu hién c6. Ung dung chi danh cho muc dich str dung ca nhan va chung
t6i khong dai dién cho hodc bao dam vé bat cir diéu gi, duge phat ngén cy thé hay
ham y cho bat ¢t muc dich cu thé nao.

Ban hanh xur va tin tuong hoan toan vao k¥ nang va kha nang danh gid cia chinh
ban ddi voi viée st dung va cach hiéu déi véi thong tin ban c6 dugc tai ung dung.
Ban chiu trach nhiém dam bao rang viéc sir dung thong tin ctia ban tudn thu tit ca
cac yéu cau cua phap luat hién hanh.

Gi6i han nghia vu phap 1y trong Quy dinh s& duoc 4p dung véi quy mé day di nhét
dugc phép luat hién hanh cho phép.

9. Luat ap dung

Ban dong ¥ rang ban Quy dinh sir dung va bt ky bat ddng nao phat sinh tir viéc ban
str dung mg dung nay s& dugc giai quyét theo luat phap hién hanh cua Nudc Cong
hoa X3 hoi Chu nghia Vi¢t Nam. Thong qua vi¢e dang ky hodc st dung dich vu cua
chung 61, ban mic nhién dong ¥ va tuan tha toan bd cac quy dinh ctia Luét phap
Viét Nam.

TOI DA BOC QUY PINH SU DUNG PHAN MEM NAY VA BPONG Y VOI TAT
CA CAC QUY BPINH CO TRONG NOI DUNG BEN TREN VA BAT KY BAN
CHINH SUA NAO CUA NOI DUNG BEN TREN SAU NAY. BANG VIEC TIEP
TUC TRUY CAP VA SU DUNG PHAN MEM, TOI HIEU RANG TOI PANG
TAO RA MOT CHU KY DIEN TU MA NO CO GIA TRI VA HIEU LUC TUONG
TU NHU CHU KY TOI KY BANG TAY.

Phién ban 1.0, ngay 12/6/2019
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